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Dankwoord

You laugh and you cry, it’s a hell of a ride1

Although the song that contains this sentence is about love, I think it is as much,
or even more, applicable to doing a PhD. It has been such an incredible journey and I
am so proud to be finishing my PhD trajectory with this dissertation.

First of all, I want to thank my supervisors Wout, Leen and Said. Wout, thank you
for encouraging me to do the best job possible. While enthusiastically using your red
pen to mark my drafts, you triggered me to think about the business implications of
my work. That resulted in more elaborate introductions and conclusions. Thank you
for your support in this process. Leen, thank you for being a very much appreciated
second promotor who was always concerned about my well-being. You relied on my
knowledge and experience. Asking me to explain some technique to you that I was
familiar with, challenged me to explain myself clearly and consistently and this helped
me to get my thoughts clear for myself. Said, how much did we grow together in our
roles as supervisor and PhD candidate! You taught me to make my own choices and
to defend them. Also, I am grateful that you encouraged me to sometimes say ‘no’ to
some interesting addition to a research project or code implementation.

I am grateful to the reading committee members for investing time to read my
dissertation and to give their approval of my work. Joaquim, thank you for being chair
and thank you for introducing me to academic research many years ago. You challenged
me to read quite complicated articles for my bachelor’s and master’s theses and you
reassured me afterwards when I presented a page full of questions: ‘I didn’t expect you
to fully understand these articles!’. I still wanted to understand.

I would like to thank all colleagues from the VU that contributed in some way to
this dissertation, often indirectly. Maaike and Christos, the project wouldn’t have been
half the fun if we couldn’t have shared our experiences on the cash supply chain topic,
our working days at GSN and the trips to conferences. Maaike, I will happily remember
our habit of getting lost, especially on our way to a highly secured cash center. Dung
and Roman, you were always taking care of the group and having a personal connection
with everyone, the group wasn’t the same without you guys. Amir, thank you for all
the deep conversations on culture, religion, life and everything else! A lot of gratitude
to Nurmala for sharing her advice for my trip to Indonesia and to Julian for being my
fellow vegetarian. To Bianca for the gezelligheid in the office and your interest in our
research. And to Florence, for the practical questions and solutions, and the many nice
talks! I learned to relax a bit more from Marije, and I now know so much about hockey,
birds and, more recently, cheese. Thank you for the relaxing walks that we made just
to watch some birds. Nienke, I am so thankful for your support in both good and less
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good times. I deeply valued, and still do, your very detailed considerations on research,
houses, career and many other topics. I will definitely cherish your down-to-earth West-
Frisian comments and reflections. Also, thanks for our amazing trip through Canada
with a very wet train journey, shady motels and incredibly beautiful views. Thanks
to Daniele, Sander, Yousef, Jelle, Eirini, Roberto, Gabor, David, Dirk, Denise, Nicola,
Claudio, Rodrigo, Rosario and Teun for sharing your wisdom and experience.

Also, I am grateful to the colleagues from the Econometrics and Operations Re-
search department for being my second base during my PhD. Especially, Joost and
Martijn, thank you for all our discussions and fun lunches. Martijn, thank you for
our collaboration, I always enjoyed our Friday afternoon ‘brainstorm & staring at a
whiteboard’ sessions and I am very proud that the work did result in a chapter in this
dissertation. Joost, thank you for our mindful walks in Lunteren and your bright words
in any situation. Hedda, thank you for your personal interest and compassion, I was
always happy to come by and have a nice chat.

This project would not have been possible without Roel and the other gentlemen
at Geldmaat. Thank you for explaining the world of cash, showing us around and
having conversations on the potential improvements that you see. As member of the
‘wiskundemeisjes’, I highly appreciated the insights that you have given me in practical
aspects that are relevant in such a complex, fast-developing branch.

I am very grateful for the hospitality at GERAD in Montréal, Canada. Thank you
Guy, for the collaboration and all learning opportunities, it was really an inspiration.
Moritz, I have very fond memories of plowing through the snow together to visit Christ-
mas markets, the beers we drank and the conversations on work, life and our hopes
for the future. Thanks to Alex for being my office mate and showing me many Ger-
man video’s, and to all other GERAD and CIRRELT members who made my stay in
Canada memorable.

Mirelle, zo ver weg, maar toch zo dichtbij, zo leuk dat we deze tocht ongeveer
tegelijkertijd hebben gemaakt en dat we het einde hebben bereikt. Gelukkig zijn we
maar een telefoontje van elkaar verwijderd! Anna, bedankt voor alle ontspannende yoga
avondjes, de gezellige etentjes en de fijne wandelingen.

Mooie familie Baller, deze groeiende familie geeft veel gezelligheid en verbreedt mijn
blik op de wereld. Lieve Vethaakjes, ik denk regelmatig aan onze mooie en gezellige
avonden, ik ben blij jullie mijn familie te mogen noemen. Lieve Oma, ik heb altijd
plezier in onze uitstapjes en ik ben blij u te zien genieten van de familie. Lieve Miekie,
Meike en Sietske, fijn dat jullie er altijd zijn om plezier mee te hebben!

Liefste Mam, Pap, Menke en Inger, woorden zijn soms niet genoeg om gevoel uit te
drukken. Lieve Pap en Mam, het is fijn om thuis te komen en jullie mee te nemen in
wat ik doe en waar ik heen wil. Ik vind de steun en de knuffels die nodig zijn om verder
te komen. Mam, geniet van de ‘grote vloeken’. Lieve Menke, je bent zo betrokken en
oprecht gëınteresseerd, en wat ik geniet ik van je gezinnetje met Sem en Yannick. Lieve
Inger, je was en bent mijn vraagbaak als het aankomt op Engels, zinnen die niet lopen
en de zoektocht naar mooie woorden, daarom veel dank voor jouw letterlijke bijdrage
aan dit proefschrift. Daarnaast genoot ik van de weekendjes in Antwerpen en onze
prachtige reis door Indonesië. Liefste Jeroen, wat heb ik een geluk gehad jou te mogen
leren kennen. Je bent bereid mijn twijfels en stress aan te horen en je geeft me de
kracht om door te gaan. Jouw steun in de laatste fase van mijn promotietraject was zo
fijn en maakte het nog zoveel leuker.
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